


SolTel Product Overview:

SolTel is a professional call accounting solution that operates across all traditional 
voice and mobile infrastructures. The solution is geared towards reducing 
communication costs, without having to invest in any additional hardware costs. 

SolTel provides you with continuous insight into your communication costs, in an 
effortless manner. The solution offers complete transparency into your costs and 
how they are made up. The product is vendor neutral, which ensures no additional 
investment is required on your current infrastructure. This ensures that SolTel is one 
of the most competitive products in the market.

SolTel allows you to analyze information of your entire communications costs, 
through a simple Web interface. The information you have access to is up to date, 
and accurate. 

SolTel have integrated into the following data sources, service providers and 
applications:

PBX Integration

Mobile Services

Mobile Services

Proxy Servers

Fax Servers



Benefits of SolTel:

SolTel assists you to evaluate the costs of doing business via telephone and mobile 
devices, and at the same time it allows you to reduce abuse on these devices, 
either on non-work related usage or on after hours usage.

Monitor traffic on all telephone and mobile extensions: All 
traffic is monitored and PBX data will be sent directly to SolTel via 
the GSM network. Mobiles traffic is represented by CDR’s delivered 
to us by an automated system created with the vendors

Extensive reports: All usage is monitored by the system, such as 
calls made, time, duration and private vs. business calls. This can 
be set up by user/department or customized according to your 
requirements

Automation of “Rules”: The solution allows us to set “Alerts” to 
users when they have exceeded or breached policies that have 
been set up. This is achieved via an e-mail to the user, with 
message, which assists in educating users to become more cost 
effective in the future

Information Consolidation: Reporting structure can be set up to 
include all your information into a single reporting module, and 
detailed reports can be accessed down to user/extension level

Full Technical management: SolTel manages the solution and 
the data, which includes updating costing tables, to ensure your 
information is always accurate

Simple Access: The product is a “Web Based” product, ensuring 
that you can access information, and draw reports and records 
from anywhere you may be located.

Budgeting: You can set budgets per user/department or any group 
you wish, and the users will be notified when budget has been 
reached. These budgets could be set by time i.e. after hours limit 
on calls etc..

By making use of a product such as SolTel, we have seen clients save a minimum of 
10% on their communication costs, and in some cases this has increased to 40%. 
We believe that with the simple installation, and minimal capital outlay, you will 
receive savings from the first month.


